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How older people use the internet

– In 2016-17, 86% of Australian households had access to the 
internet.  

– Social disparities exist, use is lower among older people, those 
with lower levels of education and income and in rural areas.

– In 2016-17, desktops/laptops used by 91% of connected 
households.  Smart phones also used by 91%. Tablets used by 
66%.

– In 2016-17, 55% of people aged 65 years + used the 
internet, an increase from 46% in 2012-13. 

– Common activities- paying bills/banking, accessing government 
services, social networking and voice/video calls. 

– Reasons older people not accessing the internet -they had no 
need for it or they were not interested in using it. 
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How older people use the internet

– Older people prefer to access the internet from home,  via a 
desktop, but use of tablets/mobile phones is increasing rapidly.

– In 2014, older people who used the internet spent an average 
of 7 hours/week on-line. Most (85%), access the internet daily, 
and half access it three or more times daily. Email use is high.

– Older internet users are less likely to access video or audio 
content online.

– In 2014, less than half of those aged 65years + use social 
media. Facebook is the preferred platform. 

– Engagement with traditional media remains high (television, 
newspapers and radio). Opportunities for public relations 
activities or paid media to increase awareness of relevant 
content/messages and drive visits to websites. 
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Implications for prevention programs

– Don’t assume older people aren’t on- line or aren’t interested. 
Patterns of internet use are changing.

– Use of mobile phones to access the internet is increasing across all 
age segments including older people. 

– Challenges for web design for accessibility for older people

– Appears to be increasing interest across all groups in accessing the 
internet for health information  - 46% of all users in 2016 -17 
compared with 22% in 2014-15.

– We need better information about type of on-line messages that are 
most effective for older people, especially disadvantaged groups 
(eg testimonials/ narratives, videos versus text etc).

– How best to link to social media and traditional media?

– Tailored and interactive approaches with personal relevance are 
most likely to be effective.


